
Conditions of Sale;- 
 

1. I have ordered one or more gowns from Dreambridal and I’ve verified the 
gown style, size, colour and any other specifications. 

2. Once my payment has been made in full, I cannot cancel or change my mind. 
3. I except delivery time can be up to 8 weeks. 
4. I except any weight change to my body will not be the responsibility of 

Dreambridal. 
5. In the event of a rush order, I will pay extra. This extra charge will be quoted 

to me before I purchase the gown. 
6. Dreambridal will ensure my gown is in perfect order before delivered to me. 

Making sure there are no defects before the appropriate safe packing for 
posting. 

7. I except that the gowns will need to be pressed preferably by a professional. 
Do not use a direct iron on gowns. 

8. I understand that there maybe very slight variations to the dye lot in such 
things as the embroidery, or laces pattern variations. Due to the enormous 
amount of buying by manufactures it is up to their discretion to choose the 
closest match available. 

9. Exchanges or returns will only be accepted if there is an error on 
Dreambridal’s behalf. Such as construction, size etc not in accordance with the 
specifications of sale. 

10. I understand that in the case of faulty workmanship I have less then 2 days of 
receipt of merchandise to make a claim.  

11. When returning gowns they must be in the same order and condition as 
originally sent and not worn. Return postage is non refundable. All return 
requests are subject to approval. 

12. I have read and I understand my obligations in the purchase of merchandise 
associated with Dreambridal. I accept the terms and conditions as above in this 
statement. 

 
 
 
 
 
FULL NAME………………………………………………………………………….. 
 
SIGNATURE………………………………………..    DATE……………………….                                                                            


